The software is distributed as an Internet service, no special actions are
required to install it on the user side, information on connecting the
software to specific CRM systems can be found at:

https://wazzup24.com/help/
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ANNOTATION

This document describes the technical means for storing source and
object code for the software, the technical means for compiling source
code into object code for the software, and the technical means necessary
to activate, release, distribute and manage license keys for the software.

This document is intended for administrators of the software “Wazzup”.



SOFTWARE DESCRIPTION

e Software type: Web application (SaaS)

e Name: Wazzup

eProgramming language: JavaScript (development environment: Vue,js,
Node.js)

e Target audience: marketers, entrepreneurs

e Project start date: August 1, 2017

e Project completion date: December 31, 2022



How to set up Wazzup

Step 1. Connect messenger

1. WhatsApp

How to connect WhatsApp

To connect, you need an installed WhatsApp or WhatsApp Business app.
You can connect as many WhatsApp numbers as you want to Wazzup. For
each number, chats are distributed to the right employees, and the

manager keeps an eye on the correspondence.
How to connect WhatsApp to Wazzup

If you have a newly created WhatsApp account, don't connect it to Wazzup
immediately — there's a risk that it may get blocked. To avoid this, use
WhatsApp as usual for the next 24 hours without connecting it to our
service. You can text anything to anyone: colleagues, relatives and other

people.10-15 active chats will be enough.

When there are active chats:

1. Go to “Channels” » “Add Channel”.

2. Select WhatsApp » WhatsApp.

3.Scan the QR code.

Once added, the channel will appear in the “Channel List".

Within 30 seconds, the last three chats will be transferred to Wazzup. The
remaining chats will load automatically when new messages are received
— either when you send a message to the customer or when they reply to

you.



After adding your first WhatsApp channel, you have a three-day test
period. You can use the service for free and test features without any

restrictions.

How to connect to official WhatsApp (WABA)

To connect your official WhatsApp, simply add the number to your Wazzup
account — it takes 10 minutes. Right after that you can test the service. You
can connect as many official WhatsApp numbers to Wazzup as you want.
For each number, chats are distributed to the right employees, and the

manager keeps an eye on the correspondence.

Adding a number in Wazzup account

1. Go to the Channels section.

2. Click “WhatsApp” » “WABA".

3. Click “Go to Add". A new tab will open in your browser. If you are in
Russia, enable VPN, otherwise you will not be able to log in.

4. Check the box and click “Connect Facebook business account/Add

WhatsApp number”.



Wazzup has requested you to set up your WhatsApp Business Account

Create your Whatsapp Business Account

You will need the following information for your WhatsApp Business channel, be sure to have them on

hand: o

1. Your brand's display name, shown to customers you chat with

2. Your company's legal business name
3. Your company’s official address
Business Name

Login with the FB account, with which you have your Business ID configured

@ Continue with Facebook

Note: Never remove ‘Gupshup’ as a partner in your FBM account, if you wish to keep the number live.

®

Onboarding businesses to the

Need Help? WhatsApp Business API just got easier

Watch the video to understand the Whatsapp Business Account

creation process
> 0:00/2:57

5. A new browser window with Facebook will open. Log in to Facebook
there.

If nothing happens, check that:

-Pop-ups are not blocked in your browser,

-Extensions that alter the page appearance, such as translators or ad
blockers, are disabled.

6. Click “Start”.



Connect your account to ODCEM Technologies Pvt. Ltd.

To allow ODCEM Technologies Pvt. Ltd. to manage your WhatsApp Business
account, you'll need to share account and billing permissions.

ODCEM Technologies Pvt. Ltd. works with SIA Wazzup to provide end-to-end
messaging services with WhatsApp. By connecting with ODCEM Technologies Pvt.
Ltd., you'll also be sharing account access with SIA Wazzup.

Permissions you'll share with ODCEM Technologies Pvt. Ltd.

o WhatsApp Business account access
ODCEM Technologies Pvt. Ltd. and SIA Wazzup will be able to add or link
phone numbers, create message templates, send and receive messages,
assign users to your account and access your metrics.

Vs Billing management
ODCEM Technologies Pvt. Ltd. will have permission to attach a credit line
and bill you directly.

~ ~ - P aa. -

OneDirect's Privacy Policy and Terms Get started

7. Click “Next".
8. Select a Meta business account or create a new one.

If you already have a Meta business account — use it, click “Next” and go to

point 9.
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Fill in your business information

Select an existing or create a new business portfolio to add your phone
number. Your audience will not see this information on your WhatsApp
profile.

Business portfolio

s Alina -

Business name

Alina 5/100

Business website or profile page

https://wazzup24.com/ (]
Country
United States v

+/ Turn on insights for your business
Show more

OneDirect's Privacy Policy and Terms Back Next

If you do not have a Meta business account — select “Create a Meta
business account” » “Next".

9. Select an existing WhatsApp Business account or create a new one.
To create a new account, be sure to specify:

-username for the account,

-displayed profile name,

-time zone,

-category.

Customers will not see the username — it is necessary so that you can

distinguish one account from another if you have more than one.
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The profile name displayed must match the legal company name or the

name that appears in the “header” and “footer” of your website.

Profile name that
customers will see

/N

WAZZUP

6 323 subscribers

» Q

Share Search

Other

This is a business account. @

How to specify the correct profile name
You can specify the company description and website right away, or

choose to add them later in your Wazzup personal account. Then click

“Next”.



Create or select your WhatsApp Business account

o0 3

Choose a WhatsApp Business account

Create a WhatsApp Business account

Create or Select a WhatsApp Business Profile

Create a new WhatsApp Business profile

+ Instruct Meta to automatically identify order and lead events
Show more

OneDirect's Privacy Policy and Terms Back

=

Create a WhatsApp Business profile

000 3

account.

WhatsApp Business account name @

New account WABA

WhatsApp Business display name

o — ¢ -

This WhatsApp Business account will belong to your business portfolio

ﬁa\v

This profile will show information about your business to people on
WhatsApp. You can edit this information anytime by going to Business
assets in Meta Business Suite Settings and selecting this WhatsApp

16/255

Your display name should match your business name and adhere to WhatsApp Business

display name guidelines. Learn more about display name guidelines

[ Any name (] }
Category
Select the category that best describes your business.

A4

Clothing and Apparel

Show more options »

OneDirect's Privacy Policy and Terms Back m

10. Enter the WhatsApp number.

11

You can only register the number in official WhatsApp if it is not registered

in WhatsApp or WhatsApp Business.
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If you register a number that you have never used in WhatsApp before, you
may get the error “The number is registered in another account”, although

this is not true.

To resolve the error, you need to create an account with this number in the
WhatsApp app on your phone, then delete the account through the
messenger settings following the instructions for Android or iPhone.

There's no need to uninstall the app.

Choose your preferred confirmation method: receive the code via SMS or
by phone call. If you have connected a landline number, select the call

option. A robot will call you and read out the verification digits.

= ¢ -

Add your WhatsApp phone number
Choose how you want to be identified when sending messages. About
existing numbers

Get a free WhatsApp number

WhatsApp will generate a +1 555 number to use exclusively for sending your
messages. It cannot be used to start or receive calls or texts. No verification
required.

0000 s

@® Addanew number
Verification is required.

Phone number

US +1 » | (555)555-1234 (] ]

You'll receive a code to verify this number.

Choose how you would like to verify your number:
If you are using a landline number, choose phone call.

Text message @ Phone call

OneDirect's Privacy Policy and Terms Back m

11. Enter the code and click “Next".

12. Click “OK".
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The WABA channel will appear as “Active” in your personal Wazzup

account.
How and why to verify your company in Meta

Verification determines how often you can send messages to your first

customer.

By connecting a channel, you can start up to 250 chats per day. If you verify
your company and verify your WhatsApp Business profile name — you can

be the first to start up to 1,000 messages per day.

Verifying a company is easy: 10 minutes to submit an application and 3-4

days to receive an approval.

After verification, Meta will check the displayed profile name. This
information is already provided when creating your WhatsApp Business
profile and connecting the WABA channel, so no additional action is

needed. Just wait for the approval.

When Meta verifies everything, you will be able to start 1,000 conversations
per day, and over time, increase the number of available conversations to
10,000 or more.

Company verification in Meta:
1. Enable VPN if you are in Russia.

2. Navigate to the “Company Information” section in Meta. Ensure that all

details are accurately and thoroughly filled out.

3. Prepare your documents for company verification. You will need to

upload documents that confirm the following:

e The name of the company and the fact of its existence. Use the TIN

for this purpose.
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e Company address. Confirmed by a bank statement or utility bill.
Ensure that the company name on the document matches exactly
how it appears in the TIN, including spaces, quotation marks, and
other symbols.

e Phone number. Verified with a utility bill or a bank certificate. When

requesting a document from your bank, ask the bank employee to

include the company's phone number.

To ensure smooth verification on the first attempt and avoid resubmitting
documents, make sure that all information in your documents matches
exactly what is listed in the “Company Information” section of the Meta

website. Even minor differences in spacing, punctuation, or symbols can

cause issues.

If there are discrepancies, update the information in your documents or

correct it in the “Company Information” section before submitting.
4. Go to “Meta Security Center” » “Start verification”.

5. Ensure that all fields are filled out exactly as specified in the “Company

Information” section. If there are discrepancies, correct them.

The Meta team will compare the data collected during the verification
process with the information listed on your website. Therefore, the
company name, phone number, and address must be consistent across

your website, documents, application, and the information section.

6. Confirm the legal name of the company, upload a scan of the TIN.
7. Upload documents verifying the phone and address. Click “Next".

8. Select verification method: by mail, phone, SMS or domain.

Wait and enter the code.
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Done — you have submitted your company for verification. The process

typically takes 1-2 business days.
You can check the status of your verification only in the Security Center.

If your application is rejected, don't worry. Applications are checked by
people, and people can make mistakes. Simply review the information in
your application against your documents, make any necessary corrections

if needed, and resubmit.

If your application is approved, wait 1-2 business days while WhatsApp
verifies that the profile name is correctly displayed. Once the channel
status changes to “Unsubscribed”, you will be able to pay for the

subscription and start using the service.

How to transfer a WABA number to Wazzup from another service

To transfer a WABA number to Wazzup, you need to:

-Create a WABA channel in your personal account. It will take 5-10 minutes;
-Transmit some data to our support team.

Here's a step-by-step breakdown of the process:

1. Navigate to the “Channels” section in your Wazzup personal account.

2. Click “Add Channel” » WhatsApp » WABA » a new tab will open in your
browser. In the new tab, check the box, then click the blue button below to

proceed.



Wazzup has requested you to set up your WhatsApp Business Account

Create your Whatsapp Business Account

You will need the following information for your WhatsApp Business channel, be sure to have them on

hand: o

1. Your brand's display name, shown to customers you chat with

2. Your company's legal business name
3. Your company’s official address
Business Name

Login with the FB account, with which you have your Business ID configured

@ Continue with Facebook

Note: Never remove ‘Gupshup’ as a partner in your FBM account, if you wish to keep the number live.

®

Onboarding businesses to the

Need Help? WhatsApp Business API just got easier

Watch the video to understand the Whatsapp Business Account

creation process
> 0:00/2:57

3. A new browser window will open with Facebook - log in to your

Facebook account in this window.
If nothing opens, check that:
-Pop-ups are not blocked in your browser,

-Extensions that alter the page appearance, such as translators or ad

blockers, are disabled.

4. Click “Start”.

16



Connect your account to ODCEM Technologies Pvt. Ltd.
To allow ODCEM Technologies Pvt. Ltd. to manage your WhatsApp Business
account, you'll need to share account and billing permissions.

ODCEM Technologies Pvt. Ltd. works with SIA Wazzup to provide end-to-end
messaging services with WhatsApp. By connecting with ODCEM Technologies Pvt.
Ltd., you'll also be sharing account access with SIA Wazzup.

Permissions you'll share with ODCEM Technologies Pvt. Ltd.

o WhatsApp Business account access
ODCEM Technologies Pvt. Ltd. and SIA Wazzup will be able to add or link
phone numbers, create message templates, send and receive messages,
assign users to your account and access your metrics.

Vs Billing management
ODCEM Technologies Pvt. Ltd. will have permission to attach a credit line
and bill you directly.

~ ~ - P aa. -

OneDirect's Privacy Policy and Terms Get started

5. Click “Get started”.

6. From the list, select the business account associated with the number

you wish to transfer to Wazzup. Click the “Next” button.

17
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Fill in your business information

Select an existing or create a new business portfolio to add your phone
number. Your audience will not see this information on your WhatsApp
profile.

Business portfolio

. Alina -

Business name

Alina 5/100

Business website or profile page

{ https://wazzup24.com/ (] ]
Country
United States v

+/ Turn on insights for your business
Show more

OneDirect's Privacy Policy and Terms Back m

7. Click “Create a new WhatsApp Business account” » “Next”.

18
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u

e -

Create or select your WhatsApp Business account
This WhatsApp Business account will belong to your business portfolio

cCe 3

Choose a WhatsApp Business account

Create a WhatsApp Business account v

Create or Select a WhatsApp Business Profile

Create a new WhatsApp Business profile v

+ Instruct Meta to automatically identify order and lead events
Show more

OneDirect's Privacy Policy and Terms Back m

8. Fill in the company details:

¢ WABA account name — this name will only be visible in the
Facebook account, customers will not see it. You can enter any name
you like.

e Display name — you can also choose any name here, as this is an
internal channel used solely for creating the WABA account.

e Time Zone.

e Category — you can select any category.

Click “Next".
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Create a WhatsApp Business profile

This profile will show information about your business to people on
WhatsApp. You can edit this information anytime by going to Business
assets in Meta Business Suite Settings and selecting this WhatsApp
account.

000 3

WhatsApp Business account name @

New account WABA 16/255

WhatsApp Business display name
Your display name should match your business name and adhere to WhatsApp Business
display name guidelines. Learn more about display name guidelines

[ Any name (] }

Category
Select the category that best describes your business.

Clothing and Apparel -

Show more options »

OneDirect's Privacy Policy and Terms Back m

9. Now enter any non-existent number that is similar in format to the real
number. For example, +1 999 999 999 999. This is only required during the

creation of the WABA account; you can delete it afterwards.
Select SMS as the confirmation method.

Click the “Next” button.

20
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Add your WhatsApp phone number
Choose how you want to be identified when sending messages. About
existing numbers

Get a free WhatsApp number

WhatsApp will generate a +1 555 number to use exclusively for sending your
messages. It cannot be used to start or receive calls or texts. No verification
required.

0000 s

@ Addanew number
Verification is required.

Phone number

US +1 v | (555) 5551234 (] ]

You'll receive a code to verify this number.

Choose how you would like to verify your number:
If you are using a landline number, choose phone call.

Textmessage @ Phone call

OneDirect's Privacy Policy and Terms Back m

10. An error message will appear — this is normal, as the number entered

does not exist.

The account for number porting has already been created. You can safely

close the error window.
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(7N
Q Verify your phone number

We sent a verification code to +7 8 (995) 222-63-89. It may take a few
o moments to arrive. To verify your number, enter the 6-digit code.

Verification code

{) Did not receive a code? You can request a new one and change your
verification method in 56 seconds.

Back

Done. What's next — the support team will tell you ;)
2. Instagram
Instagram API: what is it and how does it work?

In Wazzup, you can only connect the Instagram API — it's an official
solution provided by Instagram. Simply add the channel, and you can

communicate with your customers effortlessly.

22
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Can | text first?

No. You can message first to Direct from the app on your phone. When a
customer replies to your message, a chat window will open and remain
active for 7 days. During this period, you can continue messaging the

customer through the Instagram API channel.

Each new message from the customer extends the chat window by
another 7 days. If the 7-day period expires, you will no longer be able to

message that customer.
How to reply to a post commment?

A comment to a post comes as an incoming message to the chat room. If
you reply with a quote — the message will be sent as a reply to the post

comment.

You can only reply to a comment with a quote in Wazzup chats. You
cannot reply to a comment with a quote from the native amoCRM or

Bitrix24 Open Lines chats.
How to reply to a comment on a post with a message in Direct?

If you reply to a comment without quoting it, the message will be sent to

the customer in Direct.

You can only reply to a comment in Direct within seven days after the
original comment was posted. For each comment, you can send only one
message in Direct. After that, you must wait for the customer to reply

before continuing the conversation.

When the customer responds to your Direct message — a 7-day dialog box
will open. During this time you can text the customer from the Instagram

API| channel.
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Each new message from the customer extends the chat window by
another 7 days. If the 7-day period expires, you will no longer be able to

message that customer.
How to connect the Instagram API
To start using the service, connect your feed.

You can add an Instagram API feed if you have an Instagram business

account linked to your Facebook business page.

To connect to the Instagram API, you need to be logged in to Facebook. If
you're in Russia — enable VPN, otherwise you won't be able to log in to

Facebook.

1. Go to the “Channels” section in your personal Wazzup account.

2. Click “Add Channel” and select Instagram API.

3. Click “Sign in”.

4. Select your Facebook profile or log in with your username and password.

5. Select the Instagram business account for which you want to add a feed

> “Next”. You can select multiple accounts at once.

6. Select the Facebook business page that this Instagram business account

is linked to. » “Next”. You can select multiple business pages.

7. Keep all the sliders enabled. If you disable any options or do not grant
the necessary permissions to the Wazzup Messenger Official APl app, the

feed may not function properly.
8. Click “Done” » wait for a while » click “OK".

9. Select the Instagram account you want to create a feed for and click
UAddH.



25

If you need to add multiple channels, again click the green “Add Channel”

button and select an account to create an Instagram API channel.

Once added, Instagram will appear in the channel list and you'll start

receiving direct messages and comments under posts.

To prevent distractions from unwanted comments and avoid creating
irrelevant deals in the CRM, set up a comment filter or disable the receipt

of such comments.

When you've added your first Instagram feed, you have three days to test it

for free.
Setting up comments from Instagram

Not only direct messages come from Instagram, but also comments. Each
comment from a new user creates a deal in CRM — the salesperson can

reply to the customer under the post or in a direct message.

If you prefer not to receive comments from Instagram, you can disable
comment notifications and communicate with customers exclusively
through Direct messages. Alternatively, set up filters to receive only the

comments you want to see.
Instagram comments filters

To prevent salespeople from being distracted by unwanted “trash”
comments and to ensure they focus only on requests, set up filters. Here's

how to do it:

1. Navigate to the “Channels” section in your Wazzup personal account.
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Wazzup: 4045-3559 Channels

Integration with CRM

Mobile app

Sales_WhatsApp WhatsApp Web Dubai

O) Sales_lInstagram Instagram

|

2. Click the gear icon on the right side of the channel panel to open the
channel card. Comment filter settings are configured in steps 3-4.

3. Receive comments from posts.
This setting helps save your team’s time while processing comments.

If you want to exclude comments from certain posts, select “From all

except those listed” and paste the links to those posts in the input field.

For example, you're running a contest asking followers to tag friends in
comments. Such comments don't lead to sales and can be filtered out to

save time.

If you rarely publish posts aimed at collecting bids » select “Only from

listed” and insert links to sales posts.

If you want to receive all commments » select “From all except those listed”

and leave the “Links to posts” field empty.
4. Spam comments filter

Emojis and comments often appear under Instagram posts where
followers share their opinions rather than express a purchase intent. To
prevent your team from wasting time on these non-productive interactions

— set up a spam filter.

Remember to click the “Save” button at the top of your channel card after

making any changes to the settings
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3. Telegram

You can connect as many Telegram accounts to Wazzup as you want. For
each account, chats are distributed to the right employees, and the

manager keeps an eye on the correspondence.

If you don't have a Telegram account yet, create one using a phone
number that already receives calls from customers. This way, customers

can call and send messages to the same number.
How to connect Telegram in Wazzup

1. Go to “Channels” » “Add Channel”.

2. Select Telegram.

3. Scan the QR code. If you have enabled two-factor authentication — enter

your password -» “Done”.
Once added, the channel will appear in the “Channel List".

Within 30 seconds, the last three chats will be transferred to Wazzup. The
remaining chats will load automatically when new messages are received
— either when you send a message to the customer or when they reply to

you.
Next, connect Wazzup to your CRM: Bitrix24, amoCRM.
How to connect Telegram Bot

A Telegram Bot is required for customers to send messages to your
Telegram account. New messages will be used to create deals, and

correspondence will be saved in CRM.

From that channel you cannot initiate chats with a customer. If you need

this feature — connect Telegram Personal.

How to connect:
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e Goto“Channels” » “Add Channel”.
e Select Telegram Bot.

e |nsert the bot token » “Add”.

The channel will be added to the “Channel List”. Chats will appear as soon

as customers start messaging you.
4. VVKontakte

You can connect unlimited VKontakte communities to Wazzup. Only the

community administrator has permission to add a community.

Messages received through the community's inbox and comments on
posts will be imported into the CRM. Your sales team will be able to
respond to customers, and managers can keep an eye on the

correspondence.

Please note that VKontakte cannot be connected directly to Bitrix24 Open
Lines, but you can manage all interactions through our CRM chat rooms —

they have all the features you need.
How to connect VKontakte in Wazzup

1. Go to the “Manage” section on the right side of the VKontakte

community page.

2. Select “Messages” from the menu on the right side:
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Community messages: Disabled

Messages
Bot settings

3. Enable Community Messages.

4. Go to your Wazzup account under “Channels” » “Add Channel”.
5. Choose VKontakte » “Authorization”.

6. Log in to VKontakte and allow access to your account.

7. Select the VKontakte community where you want to add a channel »
allow access to the community. You will be prompted not to copy the link

from the address bar » copy link

To copy the link in Yandex.Browser and Safari, right-click in the address bar

» copy address.
8. Go back to Wazzup and paste the link » “Add".

Once added, the channel will appear in the “Channel List” and chats from

the last 7 days will be imported.
5. Avito
You can connect as many Avito profiles to Wazzup as you wish.

e GCoto“Channels” » “Add Channel”.

e Select Avito.



e A window for authorization will open. Log in to the desired Avito

profile and grant Wazzup all necessary permissions.

e C(Click “Continue”.

The new channel will appear in the list, and the last three chats will be

transferred. You will have three free days to test everything.

How chats work on Avito channels

There are two types of chats on Avito channels: ad chats and private

message chats.

[
il

+ D %

Wazzup News

Changelog #21 — weekly...

Valera
Thanks!

Retail sales. Moscow

For sale: a used laptop in...

View all dialogues

Create dialogue

Wazzup News

Changelog #21 — weekly...

Valera
Thanks!

Retail sales. Moscow
Private messages

View all dialogues

Create dialogue

19:17

18:49
Your profile name on Avito.
&————— The title of the ad that the
customer is texting about.
19:17
18:49
20.12.24

&——— Dialogue in private messages.

If a customer sends you an ad via private message and asks a question

about it, this would look like this:

30
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Valera

LINK to the aavertisemer

| am selling a laptop in good
condition. It is perfect for studying
i} and working. | do not offer disc...

Moscow

10:44

Valera

I've seen that you sell a similar laptop. Could you make a discount if | buy both the

laptop and the phone?
10:44

Missed call notifications do not appear in chats; they can only be viewed in

the Avito app.

From the Avito channel, you cannot initiate a conversation with a customer

who has not yet contacted you.
How deals and contacts are created by messages in Avito

When a customer sends their first message related to an ad, a new

contact, deal, and chat are automatically created.

If the same customer messages you about two different ads, two separate
contacts will be created in the CRM. The contact's name will include the
customer's name along with the specific ad they responded to.

Additionally, a separate deal will be created for each ad interaction.

If a deal is closed and the customer texts you about the same ad again, no
new contact or deal will be created. Instead, the new message will appear

within the existing dialog thread.

For the first private messages a separate contact, deal and dialog will be
created. Subsequent messages from that customer will be linked to the

existing contact and dialog.
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Step 2. Connect Wazzup to CRM
1. Bitrix24
How to connect Bitrix24

Integration with Wazzup is available only to users who have paid Bitrix24

tariffs plans.

1. Go to the “Integration with CRM” section in your personal Wazzup

account » “Bitrix24".
2. Go to “Bitrix24 Marketplace” using the link from “Step 1".

3. Click the “Install” button. Please note that only a user with Bitrix24
administrator rights can perform this action. If the account administrator
changes, the integration will stop working, and it will need to be set up

again.

> WhatsApp, Telegram, Instagram from Wazzup

WhatsApp, Telegram, Instagram from Wazzup

g We connect WhatsApp, Instagram and Telegram to Bitrix24

INSTALL FREE  In-app purchases

Wazzup

s/s 85343 WAZZUP

Start communications with your
clients via WhatsApp:

200 Cenq - 4 - -

(9) Add as many numbers as you wish

4. Click “Install” again.



WhatsApp, Telegram, Instagram from Wazzup
W connect WhatsApg, Instagram and Telegram ta Bitix24

[

Wazzup o s purchases

148 WAZZUP

5. Agree to the terms of use and click “Install”.

e Install WhatsApp. Telegram, Instagram from Wazzup

Wazzup \ersion & o Requires subscription | In-app purchazes

o Permissions

The app requests permissions for:

CEM & Open Channels 4 Users (basic)
== Contact center = Messaging service
+= Business Processes W Application embedding

%, Chat and Motifications

Show all permissions (10)

By installing or downloading apps or solutions, you agree to the Eitrix24.Market

Terms of Use
| have read and agree to the License Agreement

| have read and agree to the Privacy Policy

INSTALL

6. Copy the link to your Bitrix24 domain from the browser, for example

https://valerkinaRadost.bitrix24.ru

Integrations
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7. Go to your personal Wazzup account and paste the copied link into “Step

2". Next, click “Continue” and then “Connect”.
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Your integration with Bitrix24 is now complete. A new tab will open

confirming the successful connection.

Go back to your Wazzup personal account. Instead of CRM tiles, you'll see
the settings for the connected integration. To ensure that everything

functions correctly, the integration must be customized accordingly.
Setting up integration with Bitrix24

After connection, the settings will appear on the “Integration with CRM”
tab. Here, you can customize which chats are visible to salespeople and

how customers are distributed among them.

SETTING ADDITIONALLY LOGS

Channels Channel settings £ Wholesale Sales Add to the Open Line
o o ecaieales 1. Select employee roles (& SELECT

& New channel Quality control: 0 Sales rep: 0 Manager: 0

ﬂi megaflowers

2. If a new customer (not in CRM yet) sends a message, what to create?
€ +1(555)555... )
® Deal Lead

u Community of...
Funne Stage

#2 Retail sales Funnel 1 - Sale -

3. How to distribute new customers among the managers

® The new customers is assigned to the first responding sales rep
Sales rep receives new customers in turn

You can communicate with customers in Bitrix24 via Wazzup chat rooms

or Open lines.
1. Select employee roles

The role determines the employee's permissions: which chats they can
access and whether they can communicate with customers. To assign a
role, click “Select” — a modal window will open displaying a list of all

employees from the CRM.
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If not all employees or purchase funnels are visible in the list, click “Update

data fromm CRM”, and the latest information will be loaded.
Assign one of the following roles to each employee:

- Sales rep — can only communicate with customers assigned to
them in CRM. They cannot see or access chats of other sales
representatives.

- Manager— can view and respond to all customer messages,
regardless of assignment.

- Quality Control — can view all chats but cannot send messages to

customers.

If you don't know which roles to assign, see the examples for the most

frequent cases:
e Ifonly the responsible salesperson works with the customer

If you have a typical sales team where each customer is managed

exclusively by the assigned salesperson, select the «Sales rep» role.

The salesperson will only see the correspondence related to customers
assigned to them in CRM, ensuring they are not distracted by chats of

other salespeople.
e Ifyou need to see all incoming messages

If you want your employees to see all incoming messages, assign them the
«Manager» role. In that case, you don't need to manually distribute chats. It

can be especially useful for online stores and support teams.

Customer inquiries will simply be addressed promptly by the first available
team member. If you operate on a shift schedule, there's no need to assign

chats individually — messages will be handled by the employee on duty.
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e Ifonly one salesperson responds to messages from the channel

If only one salesperson responds to messages from the channel, assign
them the «Manager» role. This ensures they can view all incoming
messages and respond promptly, even if there are CRM updates or

technical issues.

Enable the option «Receives new clients» for those employees who should

be assigned deals from new customers. Click "Apply" and "Done".

= Receives
Employees Roles (@ :
new clients
Select roles for everyone
New user [=] &
Valera = &

CANCEL

2. Specify what should be done when a new customer (not in your CRM

yet) contacts you

When you receive a message from a new customer who is not yet
registered in your CRM, you will be asked what to create: either a contact

and a deal or a lead.

If you select to create a deal, specify where it should be assigned within
your CRM.

3. Distribute new customers among sales representatives

When a hew customer sends a message, all salespeople with an enabled
option «Receives new clients» will receive a notification. A new customer is

assigned to the first sales representative who responds.
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The first salesperson to respond will become the responsible contact in
your CRM. Once assigned, other sales representatives will no longer see

messages from this customer and won't be distracted by them.

Sales representatives get new customers one by one. When a new
customer sends a message, the system automatically assigns them to one
of the salespeople with an enabled option «Receives new clients». Other

salespeople will no longer see messages from this customer.

To enable this, make sure to activate the «Receives new clients» option for
employees you want to assign deals to. If this setting isn't enabled, no one

will receive notifications about new customers or deals.
Configure additional settings for integration with Bitrix24

Additional settings are located in the «Integration settings» under the tab

“Advanced”. They apply to all channels.
1. Display messages in the event feed of leads, contacts and deals

Sales representatives communicate in Wazzup chats and can view all

correspondence with customers there.

If you want correspondence to be displayed not only in Wazzup chats, but
also in the Contacts, Deals, and Leads event feed, enable this setting. If you

don't need to duplicate messages in the event feed — disable it.

This setting does not work for feeds in Open Lines. When a customer sends
a message for the first time, a notification will appear in the event feed, but
the correspondence history will not be duplicated there. All messages are

visible only in the Open Lines chats.
2. Treat numbers recorded in CRM with an 8 as numbers with +7

Salespeople often enter phone numbers in CRM starting with an 8, for

example: 89164569812. Since WhatsApp operates worldwide, it interprets 8
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at the beginning of a phone number as the first digit of the country code
(common in some Asian countries). This setting helps ensure correct

formatting.

Enable the setting if in your CRM system there are numbers starting with
an 8, and they will be automatically considered as Russian (+7). There will

be no changes to the initial number in the CRM.

Disable this setting if you have customers from Asian countries, where the

leading 8 may be part of the actual number.
3. Notify users with «Manager» rights of all messages

This setting may be useful if there are salespeople with the «Manager» role

(set in the «Select employee roles» settings).

Enable this setting if salespeople with the «<Manager» role need to be

notified about all chats, including those for which they are not responsible.

Customer inquiries will be addressed promptly by the first available team

member.
If this setting is disabled, it will work as follows:

A salesperson with the «Manager» role will receive notifications only for
chats they are responsible for. New messages in these chats will have a red

numeric icon.

They won't receive any notifications about new messages from chats
handled by other salespeople. Incoming messages in these chats will have

a gray numeric icon.
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Valera

Anna

It can come in handy for traditional sales teams where the manager not
only keeps track of other sales representatives' work but also actively

interacts with their own customers.
4. Set priority channel

This option will only appear if there are employees with access to multiple

WhatsApp or Telegram channels.

For each sales representative, select the channel from which messages will

be sent by default, if the sales representative contacts the customer first.

If a sales representative needs to send a message from a different channel,

they can simply change it when sending the message.
2. Kommo
How to connect Kommo

Go to the «Kommo» section in CRM, search for «Wazzup» and install the

application in one click.

From the link in the app card, go to Wazzup and then open the

“Integrations” section.



40

Select Kommo, insert your account link, click «Continue» » «Connect». A tab

with amoCRM will open.

Select the Kommo account » «Allow». A new tab will open confirming the

successful connection.
If you don't see amoMarket, it means you're using an older version of CRM.
Here's how to set up the integration:

1. Go to the «CRM Integration» section in your personal Wazzup account

and select amoCRM. A data entry window will appear.

2. Enter your Kommo domain, then click «Continue» » «Connect». A new

tab with Kommo will open.

3. Select your Kommo account and click «Allow». A notification confirming

the successful connection will appear.

4. Log in to your Kommo account. In the left menu, go to «Settings» »

«Integrations».

5. In the «Installed Integrations» section, select Wazzup.
6. In the opened window, click «Save».

Great — you have successfully connected the integration.

Go back to the «CRM Integration» section in your personal Wazzup
account. Instead of CRM tiles, you'll now see the settings for the connected
integration. To ensure that everything functions correctly, the integration

must be customized accordingly.
Setting up integration with Kommo

To set up integration, go to the «Integration with CRM» section. Here, you
can customize which chats are visible to salespeople and how customers

are distributed among them.
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1. Select employee roles

The role determines the employee's permissions: which chats they can
access and whether they can communicate with customers. To assign a
role, click «Select» — a modal window will open displaying a list of all

employees from the CRM.

If not all employees or purchase funnels are visible in the list, click «Update

data fromm CRMp», and the latest information will be loaded.
Select one of the roles for each employee:

- Sales rep — can only send messages from Wazzup chats to
customers assigned to them in CRM. They cannot see or access chats
of other sales representatives.

- Manager — sees all correspondence and can send messages to any
customer.

- Quality Control — can view all chats but cannot send messages to

customers.

If you don't know which roles to assign, see the examples for the most

frequent cases:
If only the responsible salesperson works with the customer

If you have a typical sales team where each customer is managed

exclusively by the assigned salesperson, select the «Sales rep» role.

The salesperson will only see in Wazzup the correspondence related to
customers assigned to them, ensuring they are not distracted by chats of

other salespeople.

Employees with the «Sales rep» role can only send messages from Wazzup
to customers they are responsible for in CRM. However, in Kommmo chats

they will still be able to send messages to any customer.
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If you want the «Sales rep» to see only their deals and prevent them from
messaging customers assigned to other salespeople in Kommmo chats, you
need to configure user permissions in Kommo. Note that if an employee
goes on a sick leave or vacation, you'll need to reassign their customers.
Alternatively, you can grant certain employees access to all chats, allowing

them to respond quickly without changing customer assignments.
e Ifyou need to see all incoming messages

If you want your employees to see all incoming messages, assign them the
«Manager» role. It can be especially useful for online stores and support
teams. Customer inquiries will be addressed promptly by the first available

team member.
e Ifonly one salesperson responds to messages from a channel

If only one salesperson responds to messages from a channel, assign them
the «Manager» role. This ensures they can view all incoming messages and

respond promptly, even if there are CRM updates or technical issues.

Enable the option «Receives new clients» for those employees who should

be assigned deals from new customers. Click «Apply» and «Donen».

2. Specify what should be done when a new customer (not in your CRM

yet) contacts you

You can select where to create deals and how to distribute them among

sales representatives.

e Ifyou need the customer to be assigned to the first salesperson to

respond

If you choose the «Initial contact» option, all salespeople from step 1 will
receive notifications about new messages. Once a salesperson responds to
one of the customers from the «Initial contact», a deal is created and the

salesperson becomes responsible for the customer in the CRM. The other
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salespeople will no longer see messages from that customer in Wazzup

chats and won't be distracted by them.

If, during setup, you specified that new requests should go into the «Initial
contact», then all employees with the «Sales rep» and «Manager» role will

be notified about new requests.
e If you need to distribute customers among salespeople in turn

Select the stage and funnel where the deal should be created. When a new
customer contacts you, the system will automatically generate a deal and
assign them to one of the salespeople who has the «Receives new clients»

option enabled.

Other sales representatives will not see messages from that customer,
ensuring that salespeople receive new requests in turn without being

distracted by other chats.

To enable such distribution, go to point 1in the settings and activate the
«Receives new clients» option for each employee who should receive new

deals automatically.

If you do not enable this, requests will be directed to the «Initial contacty,

and sales representatives will need to manually sort them.

That's it, you've set up which chats your salespeople will see and how
customers will be distributed between them. If your sales team includes
employees with access to multiple channels or employees with the

«Manager» role, you need to adjust a few additional settings.
Additional settings for integration with Kommo.

Additional settings are located in the «Integration settings» under the tab

«Additional». They apply to all channels.

1. Treat numbers recorded in CRM with an 8 as numbers with +7
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Sales representatives often enter phone numbers in CRM starting with an
8, for example: 89164569812. Since WhatsApp operates worldwide, it
interprets 8 at the beginning of a phone number as the first digit of the
country code (common in some Asian countries). This setting helps ensure

correct formatting.

Enable the setting if in your CRM system there are numbers starting with
an 8, and they will be automatically considered as Russian (+7). There will

be no changes to the initial number in the CRM.

Disable this setting if you have customers from Asian countries, where the

leading 8 may be part of the actual number.
2. Decode links sent by Salesbot into their original form.

If you have set up automation with SalesBot and send a link, SalesBot will
automatically shorten it to track future clicks. It will look like this:

https://amo.si/F/UB54UX/LZTX3U

If you do not need to track link clicks, enable this setting. The shortened
link will then be decoded and sent in its original form, exactly as it was
inserted in SalesBot. This way, recipients will see the actual URL, which can

increase customers' trust and, subsequently, click-through rates.
3. Notify users with «Manager» rights of all messages

This setting may be useful if there are salespeople with the «<Manager» role

(set in the «Select employee roles» settings).

Enable this setting if salespeople with the «Manager» role need to be

notified about all chats, including those for which they are not responsible.

Customer inquiries will be addressed promptly by the first available team

member.



45

A salesperson with the «Manager» role will receive notifications only for
chats they are responsible for. New messages in these chats will have a red

numeric icon.

They won't receive any notifications about new messages from chats
handled by other salespeople. Incoming messages in these chats will have

a gray numeric icon.

Valera

Anna

It can come in handy for traditional sales teams where the manager not
only keeps track of other sales representatives' work but also actively

interacts with their own customers.
4. Display the Wazzup widget in the left CRM menu

After connecting the integration, the Wazzup button will appear on the left
panel of the Kommo menu. Clicking on it will open chats accessible to the
salespeople, but only those managed through Wazzup. Messages from

other sources (such as website inquiries) will not be displayed in this list.
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Kommo also has its own chats — you can access them by clicking the
ImBox widget. It contains correspondence with customers from all sources:
social networks, the website, and Wazzup, as well. This is the main

difference between Kommo chat functionality and ours.

Widgets can work simultaneously, but this is inconvenient — there is no

synchronization between them.

For example: if you mark a message as not requiring a response in ImBoX,
in our widget it will still be marked red and will remain at the top of the

chat list.

To avoid confusion, it's better to disable one of the widgets.
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How to hide Wazzup chats from the left menu?

Disable the setting «Display Wazzup widget in the left CRM menu». Once
disabled, the Wazzup button with all chats will disappear from the menu.
However, the salesperson will still be able to access individual Wazzup

chats with specific customers directly from the customer card.
How to disable ImBox chats?

The setting «Display Wazzup widget in the left CRM menu» should be

enabled.

Go to amoCRM. Click «Settings» on the left panel of Kormmo » «Chats and

messengers» » disable the first slider.

5. Priority Channel

This option will only appear if there are employees with access to multiple

WhatsApp or Telegram channels.

For each sales representative, select the channel from which messages will

be sent by default, if the salesperson contacts the customer first.
3. HubSpot

How to connect HubSpot

Before integration, add Instagram and WhatsApp channels.

1. Go to the «CRM Integration» section in your Wazzup account.
2. In a newly opened window, select «HubSpot».

3. Enter the HubSpot domain and click «Continue», then «Connect».
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4. Select the HubSpot account for which the Wazzup integration should be

connected.
5. Click «Connect the application».
6. Done — the integration with HubSpot is connected.

Now, when new messages arrive, a contact and a deal will be created. In
the contact and deal cards, you can open the Wazzup widget with a
private chat. If you open this chat from the contact card, it will display the
correspondence with that specific contact. If you open this chat from the
deal card, it will show the correspondence with all contacts involved in that

deal.

Q_ search HubSpot

N Contacts Actions = Overview Activities Intelligence # Customize

v Marketing events (0)

79939848619
2 Data highlights * Contact didn't participate in any marketing event.
CREATE DATE LIFECYCLE STAGE ACTIVITY DATE

07/23/2025 5:07 PM GMT+3 Opportunity - v Invoices (0) Add ~

Send your customer a request for payment and associate
it with this record,

g " . Recent activities
~ About this contact Actions ~ &

Search activities

Filter by: 5 activities ~ ~ Playbooks Manage

Phone number
47 993 984-86-19 Build a library of sales resources for your team. These

could include call scripts or pos

Preferred channels

v Workflow memberships Manage
No activifi
Use workflows fo automate actions for this record.
+
MT+3
v Wazzup ©)
Shopify Overview
bscripti
View su bscriptions Powered by Wazzup (WhatsApp & Instagram)
Contacts +add | @
v Website activity
& No associated objects of this type exist or you don't have permission 1o view them.

To access the general chat where all your chats are displayed, add a

general chat button.
Adding a general chat button

Only users of Chromium-based browsers (Chrome, Opera, Vivaldi, Microsoft

Edge, Yandex.Browser, Brave, and Colibri) can add a general chat button.

1. Install the extension from the Chrome web store.
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2. Click on the «Wazzup for HubSpot» extension icon in the top browser bar.

3. Click «Connect to HubSpot»:

df N (b @ i}

Your extension is not connected

Help | Privacy policy

4. Select the Hubspot account where you want to install the extension.

This should be the same account you selected when setting up the

integration with Wazzup.
5. Click «Connect the appn».

6. Done — you have added a general chat button to the top bar of

HubSpot:

-

To ensure that everything functions correctly, the integration must be

customized accordingly.
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Configuring the integration with HubSpot

The settings are displayed on the «CRM Integration» tab after connecting
the integration. If you have several channels connected, the integration for

each channel needs to be configured separately.

Mobile spp
Subscriptions Channel ssttings & Sales

Affillate
1. Select employee roles to give them access to Wazzup chats

&

$

@

E Message templates & role detarmines -
t t tw

fal

£

Motifications

2. A new client writes in (Le. a client who Is not in your CRM yet). Where o create the deal?

Pipeling - Initial contact

1. Specify what should be done when a new customer (not in your CRM yet)

contacts you

Select the sales funnel and the specific stage where you want to create a

deal. The contact will be created automatically.
2. Select employee roles

The role determines the employee's permissions: which chats they can

access and whether they can communicate with customers.
Assign one of the following roles to each employee:

- Quality Control — checks sales representatives' work. They can view
all chats but cannot send messages to customers.

- Sales rep — communicates with customers and works with orders.
They can only communicate with customers assigned to them in
CRM and cannot see or access chats of other sales representatives.

- Manager — manages large deals. They can view and respond to all

customer messages, regardless of assignment.
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The «Select» button opens a window where you can select employee roles.

The «Receives new clients» toggle grants permission to work with new

customers.

When a deal is created in any sales funnel, the sales representative
participates in the client distribution process and gains the right to be

assigned as the responsible person for that client in the CRM.

Additional settings

Additional settings apply to all channels.

D mM X v O %

2]

& =

D

1. Save messages in the Lead, Contact, and Deal feed
Turn this setting on to save messages in the Lead, Contact, or Deal feed.

In HubSpot, go to a Lead, Contact, or Deal card, open the «Feed Filters»

window, and check the box next to Wazzup.

Integration with Hubspot
https://app-eul.hubspot.com/domains/146598623

Wazzup: 4045-3559

Channels ;
UPDATE CRM DATA Updated on today at 15:30

SETTINGS MORE LOGS
Mobile app

Subscriptions
1. Save messages to the contact lead and deal card @)

Bonus account

Message templates 2. Notify employees with the "Manager” role on all messages
Notifications
Auto-responses APl key

Analytics fae9a36b79a84e59866ac86baeecc357

Account settings entation for our API [}

Chats

al
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Q search HubSpot ® Upgrade v B2 o & 4 + Copilot B @ Testi2 v
Q Contacts Actions - Overview Activities Intelligence # Customize
v Marketing events (0)
79939848619 Search activities  Q Collapse all
= caren activities = °Cu"‘uc?ddn'¥ participate in any marketing event.
g
Activity Notes Emails Calls Tosks Meetings
a v Invoices (0) Add ~
=)
g = & 8 (® Filter by: Filter activity (23/33)~  All users ~
a Nofe Emol Coll Tosk Meeti. More £~=--=ir customer a request for payment and associate
- (=) select all is record
SRl - About this contact Actions ~ %
(=) COMMUNICATION (=] CONTACT ACTIVITY (=) upDATES (V) INTEGRATIONS
- Email
=] >
) cals ) Ads activity Analytics events ¥  Wazzup (WhatsApp & Instagram) oexs Manage
A Phone number (V) conversations (¥ Email tracking activity Communication subscriptions
= +7 993 984-86-19 — o orary of sales resources for your feam. These
V) V) V)
) )  Emails )  Form submissions (¥  custom events bude call seriprs or posiioning quides
Preferred channels 9 .
LinkedIn ) Marketing emails (¥ Deal activity
Add playbooks @
Postal mail Marketing events @  Enrichment s
SMS ) Media plays (¥  Invoice activity
al Lead status WhatsApp V)  Page views (V) Lifecycle changes flow memberships Manage
)  sales document List memberships flows to automate actions for this record.
(v) TEAM ACTIVITY ) Merges
+
& Meetings Quote activity B
- up
& Notes (¥  sequences activity
v Communication subscriptions . .
@ Tasks (¥  subscription activity
Use subscription types o manage the (¥ Ticket activity Iopaeet
communications this contact receives from you Workflows
View subscriptions =~ Vowered by Wazzup (WhatsApp & Instagram)
This contact was created from Offline Sources from Integration Jul2 T3 Soeed by P ad '
v Website activity

From now on, new messages will appear in the activity feed. To view the
message content, click the triangle in the upper left corner. Media files and

documents in messages in the activity feed are displayed as links.

Q_ search HubSpot @ Upgrade L B o & £ 4 Copilot B @ Test12 v

q Contacts Actions ~ Overview Activities Infeligence # Customize

~ Marketing events (0)
79939848619 Search activiti . o e

- carchactivities = =L0C °<:o--mu didn't participate in any marketing event.

8

Activity Notes Emails Calls Tasks Meetings

e  Invoices (0) Add ~
=
z = & 8 ® Filter by: Filter activity (23/33)~  All users ~
B Nete  Emal  Coll  Tosk  Meerl. More Send your customer a request for payment and associate
July 2025 it with this record.
Sl - About this contact Actions ~ %
> Wazzup (WhatsApp & Instagram) *° Jul 24, 2025 a1 1239 PM GM T+

e Incoming message: +84898941963: FT, 79939848619
 Playbooks Manage

B o rumber Lifecycle change Jul 25,2025 ot 5:08 PM GMT+3

47993 984-86-19 The lifecycle stage for this confact was updated fo Opporfunity. View details ¢ Build a library of sales resources for your feam. These
could include call scripts or positioning guides.
Deal activity 11 25,2025 ot 5:08 PM GMT+ Add ploybooks @

Favorite Content Topic Deal Quick deal - 79939848619 2 moved to Appointment scheduled by Integration. View details ¢

al . ~ Workflow memberships Manage
e Deal activity Jul 25,2025 ot 5:08 PM GMT+3
Deal Quick deal - 79939848619 ¢ created by Integration Use workflows fo automate actions for this record
+ M GMT+3
Lifecycle change Jul 23, 2025 ot 5:07 PM GMT+
v o v Wazzup (0)
The lifecycle stage for this contact was updated to Lead. View details &
~ Communication subscriptions
Use subscription types to monage the > Wazzup (WhatsApp & Instagram) *° Jul 23,2025 ot 5:07 PM GMT+3 Open chat
communications this contact receives from you Incoming message: +84898941963: FT, 79939848619
View subscriptions [ i
This contact was created from Offline Sources from Infegration Jul 23, 2025 ot 5:07 PM GMT+ ueredby Wozzup (WhotsApp & Instogram)
v Website activity

2. Notify users with «Manager» rights of all messages

If this setting is enabled, employees with the «Manager» role will see the
total number of unanswered messages of both managers and other
salespeople. It will be displayed on the button that opens the chat window

with all conversations. Additionally, managers will receive push
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notifications in the mobile app for all customers, including those they are

not responsible for in the CRM.

If this setting is disabled, employees with the «Manager» role will only see
the number of unanswered messages from customers they are assigned to
in the CRM. They will also receive push notifications only for those

customers they are responsible for.

4.7Zoho CRM

How to connect Zoho CRM

Wazzup integration is available for:

- users of Zoho CRM Enterprise, Ultimate, Plus tariff plans;
- users of Zoho One or other Zoho products that include Zoho CRM

with the functionality of Enterprise, Ultimate, Plus tariff plans.

1. Click on the Zoho icon in the «CRM Integration» section of the Wazzup

personal account:

= Wazzup: 40453559 Integration with Zoho CRM

o Channels

— 240 pipedrive G

D @M N v O %

2]
>
2

>
3 3 z
8 5

3

2

D
2

2. Paste the link to your Zoho CRM account and click «Continue» -
«Connect».

3. In a new window, click «Accept» to grant necessary permissions to Zoho.
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4. Click the link to install the Wazzup extension in Zoho CRM:

Wazzup

Install the extension in Zoho

You've enabled integration in Wazzup, now you need to
install the extension in Zoho and set up the integration in
your personal cabinet.

INSTALL EXTENSION

5. Agree to the terms of use and data provision. Click «Continue».
6. Select the users who will have access to the extension in the account:
only administrators, all users, or only specific users. Click «Confirmy».

7. Done — the integration with Zoho is connected.

Setting up Zoho CRM integration

The settings are displayed on the CRM Integration tab after connecting the
integration. If you have multiple channels connected, you need to set up

the integration for each channel separately.
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Mabila app

Subscriptions

Salkes

-
3
(& affilae

1. Select employee roles 1o give them access to Wazzup chats
B Message templates & role determine: h chats the e -
al MNatifications
=

2. A new client writes in (Le. a cllent who s not In your CRM yet). Where to create the deal?

Pipeline - Initial contact

1. Specify what should be done when a new customer (not in your CRM yet)

contacts you

To create a deal, select the funnel name in the left drop-down list —
«Standard», and the stage name in the right drop-down list. When you

create the deal, the contact will be generated automatically.

To create a lead, select «Lead» in the left drop-down list, and its status in

the right drop-down list.
2. Select employee roles

The role determines the employee's permissions: which chats they can
access and whether they can communicate with customers.

Assign one of the following roles to each employee:

- Quality Control — checks sales representatives' work. They can view
all chats but cannot send messages to customers.

- Sales rep — communicates with customers and works with orders.
They can only communicate with customers assigned to them in
CRM and cannot see or access chats of other sales representatives.

- Manager — manages large deals. They can view and respond to all

customer messages, regardless of assignment.
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The «Select» button opens a window where you can select employee roles.
The «Receives new clients» toggle grants permission to work with new
customers.

When a deal is created in any sales funnel, the sales representative
participates in the client distribution process and gains the right to be

assigned as the responsible person for that client in the CRM.

Additional settings

1. Save messages in lead, contact, and deal cards

To view saved messages, go to the Wazzup Log section on the left panel of
a lead, contact, or deal card in Zoho CRM.

If this setting is disabled, the Wazzup Log section on the left panel will be

present, but messages will not be displayed there.

2. Notify users with «Manager» rights of all messages

Employees with the «Manager» role will receive push notifications in the
mobile app for all customers, including those they are not responsible for
in the CRM.

If this setting is disabled, employees with the «Manager» role will only see
the number of unanswered messages from customers they are assigned to
in the CRM. They will also receive push notifications only for those

customers they are responsible for.

3. Set priority channel

This option will only appear if there are employees with access to multiple
WhatsApp or Telegram channels.

Specify which channel will be used to send a message if an employee is

the first to message a customer.
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Step 3. Pay for a subscription

After registration, you'll have a 3-day trial period free of payment. To
continue using the service, simply add a subscription and complete the

payment process.

How to create a subscription

For WhatsApp, Telegram, Instagram and Avito

1. Go to the «Subscriptions» section in your Wazzup account - click «<Add
subscription».

2. Select WhatsApp, Telegram, Instagram or Avito.

3. Enter the number of channels and select a tariff plan.

4. Select the subscription period. The longer the subscription period, the
lower the price per channel for each day of use - click «Continue».

5. Select a payment method. When paying with a bank card, auto-renewal
will be enabled so that the service does not turn off unexpectedly.

6. Done — the subscription is created.

For WABA

1. Go to the «Subscriptions» section in your Wazzup account - click «<Add
subscription».

2. Select WABA.

3. Select the subscription period and how many numbers you wish to have.
The longer the subscription period, the lower the price per channel for
each day of work » click «Continue».

4. Enter the amount you want to add to your subscription balance.

5. Select a payment method. When paying with a bank card,
auto-renewal will be enabled so that the service does not turn off
unexpectedly.

Please note that auto-renewal is only available for subscription payments;
you cannot set up automatic balance replenishment.

However, you can enable notifications to alert you when your balance is
running low to make sure that you always have enough money.

6. Done — the subscription is created.
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For Telegram Bot

For Telegram Bot a free subscription is automatically created. If the
conditions of a free subscription (up to 500 dialogs per month) do not suit
you, you can buy a subscription with Pro rate and correspond without

restrictions.

1. Go to the «Subscriptions» section in your Wazzup personal account -
Click «<Add subscription».

2. Select Telegram Bot.

3. Select the subscription period and how many numbers you wish to have.
The longer the subscription period, the lower the price per channel for
each day of work » click «Continue».

4. Select a payment method. When paying with a bank card, auto-renewal
will be enabled so that the service does not turn off unexpectedly. Please
note that auto-renewal is only available for subscription payments; you
cannot set up automatic balance replenishment.

However, you can enable notifications to alert you when your balance is
running low to make sure that you always have enough money.

5. You have created a subscription. Now you need to remove channels from
the free subscription and transfer them to the paid plan.

In the line with the free subscription, click : and select «Channels in the
subscription».

6. Click on the minus icon in the right column of the channel you want to
remove from the subscription - click «Save».

7. Return to the paid subscription, click : » «Channels in subscription».

8. Add the desired channels, click «Save».

How auto-renewal works

Auto-renewal is enabled when you pay for the service with a card. The next
payment is deducted two hours before the end of the subscription. We

renew the service for the period of the last subscription at the same tariff.

If you choose to turn off auto-renewal:
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1. Go to the «Subscriptions» section.

2. Click on the three dots : in the line with the required subscription -

Disable autorenewal.

3. Turn off the setting » Save.

Disable autorenewal

How to add another channel to your subscription

Channels will be added to the subscription automatically after payment.
For example, if you have 2 WhatsApp channels in your account and you
add a subscription to 1 channel, Wazzup will randomly select a channel and

add it to your subscription.
To change a channel in the subscription:

1. In the subscription line, press : and select «Channels in the subscription»:

Channels in the subscrption
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2. Click on the minus in the right column of the channel you want to

remove from the subscription:

3. Click on the arrow in the left column of the channel that you want to add

to the subscription » «Save».
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How to change the number of channels in a subscription

1. Go to the «Subscriptions» section in your Wazzup account.

2. Click : to the right of the subscription and select «Change the number of

channels in the subscription».

1 e on tha tarfl! ddaxs

.EE WhatsApp AP (9] Sk Betye 1503 2029
5500

-nange the number of channelz in the subscnption

1 Enane an the b -
CIEE WARS 1est i . lic 1712

Refill yours subscription balance
Channels in the subscoption

Reneme subscription

3. Enter the new number of channels. For example, if you subscribe to 1
channel and want to add 4 more channels, enter «5» in the field. If you have

5 channels and want to remove 4 channels, enter «1» in the field.

4. Click «Continue» or «Change» depending on whether you are increasing

or decreasing the number of channels.

5. If you increase the number of channels, select the payment method and

pay the required amount.

Done. You have changed the number of channels in your subscription.

How is the surcharge calculated when the number of channels is
increased?
The surcharge is calculated based on the remaining days until the end of

the current subscription.

For example, you've paid for a 6-month «Pro» tariff plan and have 24 days
left until your subscription expires. If you add one more channel, you will be

charged for that additional channel's usage over the remaining 24 days.
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Changing the number of channels in a
subscription

(% WhatsApp

Current subscription options

Tariff PRO
Number of channels 1
Expiration date 22.01.2021 (in 24 days)
New number of channels in the subscription
- 5 +
Extra pay $ 12 800

(5-1) x $4000 x 24/30

CANCEL CONTINUE

How is the new subscription period calculated when the number of

channels is decreased?
It is calculated how many days were paid for the channels removed from
the subscription, then the subscription period is extended by the same

number of days.

For example, you have initially paid for a subscription with 6 channels and
have 24 days left until the end of the subscription. If you decide to remove 1

channel, your subscription will be automatically extended by 24 days.



Changing the number of channels in a
subscription

% Whatsapp

Current subscription options

Tariff PRO

Number of channels 1

22.01.2021 (in 24 days)

Mew subscription end date

Subseription will extend for 24 days

1/1x 24

11.04.2025

:-. J‘:' r‘ I'-: rl m

How to increase the chats limit in a subscription
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To increase the chats limit, you need to switch to another plan. Simply

renewing your current subscription at the same tariff will not change the

limit. The dialogue counter resets automatically each month on the 1Ist day,

regardless of your payment date.

1. Go to the «Subscriptions» section in your Wazzup account.

2. Click : to the right of the subscription and select «Increase dialogue

limit».

9 WhatsApp AP1 (%)

a@ WABA lest

Sulverition basce

3. Select a new tariff plan and click «Continuen».

1 craenned on the tarff ebdaxs

Mpslalie O

5500

1 ehannel on the wariff «Mos

fmlable 0

S77,764

15,03 2023 i

B
Prolong

Change the number of channelzin the subscrption

Refill yours subscription batance
Channels in the subscription

Renzme subscription
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4. Choose a payment method and pay the difference in price for the

remaining subscription period.
Done. You have increased the chats limit.

How the surcharge is calculated when the tariff plan is changed
In the example, the surcharge is calculated according to the formula ($90 -

$15) x 1x 24 / 30, where:

($90 - $15) — difference in cost of tariffs
1— channels in the subscription

24 [/ 30 — days left until the end of the subscription

Subscription Upgrade
£ WhatsApp

Current Subscription Details

Number of numbers 1
Expiration Date 27.02.2025 (in 24 days)
Select a Plan (prices per number per month) Compare plans [

START Current Plan
158

= Cannot initiate conversations
= 100 conversations per month

NBOX
308

- Cannot initiate conversations

- Voice message transcription

PRO MAX o
458 90 $
= Can initiate conversations - Can initiate conversations
- 500 conversations per month - No conversation limits
- Voice message transcription
Additional Payment 60 S

(90S-158)x1x24/30

CANCEL CONTINUE
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How to choose a tariff plan

Tariffs for WhatsApp, Telegram Personal, Viber

Start Inbox Pro Max
Ability to + - + +
initiate a
chat
Number of 50 500 500 no limits
dialogues
Group chats - - + +
(not (not
available available
in Viber) in Viber)
Voice - - - +
transcription
Price in 15 30 45 90

dollars and
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euros per

month

Tariffs for Telegram Bot channels

Free Max
Ability to initiate a - -
chat
Number of 500 no limits
dialogues
Voice transcription - +
Price in dollars and 0 45

euros per month

Tariffs for Instagram

Inbox Max



Ability to initiate a - -

chat

Number of 500 no limits
dialogues

Voice transcription - +

Price in dollars and 30 45

euros per month

Selecting a plan for the WABA channel is simple — there's only one. The
plan is called WABA:

- you can initiate a chat,
- the number of dialogues per month is not limited,

- voice transcription is available.

How to choose a tariff plan

Step one: When selecting a tariff for WhatsApp, Instagram, or Telegram
Personal channels, determine whether you need to initiate chats with
customers. If you plan to message customers first, the Inbox tariff will not

be suitable for you.

67
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Step two: Calculate how many leads you have per month. The number of
leads must be less than the number of dialogues on the tariff, otherwise,

you will not be able to correspond with all customers from Wazzup.

A dialogue is a chat with at least one outgoing message. For example, if
you initiate contact with a customer, all your correspondence with them

until the end of the month counts as one dialogue.

For example, if you connect WhatsApp and have an average of up to 500
leads per month, the Pro tariff will suit you. If your leads exceed this
number, the Pro plan may not be sufficient, and it's better to choose the

Max tariff.

You can purchase the selected tariff for one month, six months, or a year.
Paying upfront for six months grants a 10% discount, while a full year offers
a 20% discount. Current prices are available on the Wazzup website. You

can also see them when adding a subscription in your account.
How to check if there are enough dialogues left?

You can monitor your dialogue usage in your Wazzup personal account
under the channel settings: «Channels» > Go to the channel card »

«Counter» tab.

The column on the right shows the number of new dialogues per day, and
on the left — how many dialogues there are in total this month. If you are
approaching the dialogue limit, a recommendation to upgrade to a higher

tariff will appear in the «Comment» column.
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Will | overpay if | upgrade to a higher tariff?

No, you won't overpay. When switching to a higher tariff, you only pay the
difference in cost for the remaining period of your current subscription —

not for the entire month.

Please note: if you extend your current tariff in the middle of the month, it
will not immediately increase your dialogue limit. The dialogue counter will
be updated only at the start of the next month. To add more dialogues, you

need to change your tariff plan.



70

How to pay for the service

Go to the «Subscriptions» section of the Wazzup personal account, click
«Add subscription». Select the desired messenger, the number of channels,

the tariff and the period of use of the service you want to pay for.

WABA billing

The subscription payment is a recurring fee for using the service.

Subscription costs are:

90 $ (90 €) when paying WABA for a month,
81% (81 €) per month when paying WABA for 6 months,
72 $ (72 €) per month when paying WABA for a year.

The WABA plan includes CRM integration, all Wazzup features, and
unlimited dialogues — you can communicate with any number of

customers each month.

Correspondence payments

To start a conversation with a new customer, you need to send a WABA
template. Templates can also be used during ongoing conversations, such

as in automation or when communicating via bots.

Meta charges for sending templates (with some exceptions — more details

below). The cost of a template depends on two factors:

the customer’s country (determined by their phone number code)

the template category
There are three template categories:

Marketing — Promotional messages, special offers, feedback

requests, new product announcements.



71

Utility — Order confirmations, notifications, reminders, responses to
customer inquiries (if sent outside service hours). In the Wazzup
interface, this category is labeled as «Notifications, reminders,
customer questions».

Authentication — One-time passwords for login verification.
What you can send for free:

When a customer messages you first, a 24-hour conversation window

opens. Within this active conversation, you can send the following for free:

Regular messages or Wazzup templates (since they're sent as simple
messages)

«Utility» category templates (but only within the active 24-hour
session — once the session ends, sending «Utility» templates
becomes chargeable again)

WABA templates containing only text or text with quick reply
buttons. Here's the magic of our service: they will be sent as regular

messages, so Meta won't charge you for these templates.

The cost for sending templates is deducted in the currency set in

your personal account.

Price in dollars

Country Template from Template Template
"Alerts, from from
reminders, "One-time "Marketing"
questions for passwords" category, $
clients" category, $

category, $



Argentina

Brazil

Chile

Colombia

Egypt

France

Germany

India

Indonesia

0,04452

0,01047

0,02619

0,00026

0,00681

0,03928

0,07201

0,00183

0,02619

0,04805

0,04124

0,069

0,01008

0,00681

0,09047

0,10055

0,00183

0,03928

72

0,08091

0,08183

0,11639

0,01637

0,14049

0,18749

0,17872

0,01401

0,0538]1



Israel

Italy

Malaysia

Mexico

Netherland

S

Nigeria

North

America

Pakistan

Peru

0,00694

0,03928

0,01833

0,01309

0,06546

0,00877

0,00524

0,00707

0,02619

0,02213

0,04949

0,01833

0,03129

0,09427

0,00877

0,01768

0,00707

0,04936

0,04622

0,09047

0,1126

0,05708

0,20909

0,06756

0,03273

0,06193

0,09204



Russia

Saudi
Arabia

South
Africa

Spain

Turkey

United Arab

Emirates

United
Kingdom

Rest of the
Middle East

0,05237

0,01506

0,00995

0,02619

0,00694

0,02056

0,0288

0,02056

0,05617

0,01506

0,00995

0,04478

0,01087

0,02056

0,04687

0,02331

0,105

0,05957

0,04962

0,08052

0,01427

0,05028

0,06926

0,04465

74



Rest of
Western

Europe

Rest of
Latin

America

Rest of
Central &
Eastern

Europe

Rest of

Asia-Pacific

Rest of
Africa

Other

0,03928

0,01479

0,04622

0,02056

0,00524

0,01008

0,04949

0,05826

0,07293

0,05564

0,01885

0,0398

0,0775]

0,09689

0,126

0,09584

0,02946

0,07908

75
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Where the funds are deducted from?

Your WABA subscription has an associated balance. When you send a
template, the payment is automatically deducted from the balance in your

Wazzup account currency.

You won't need to make any manual payments or wait for transaction
processing — just ensure you have sufficient funds in your balance. Enable
notifications in your account — we'll alert you when your balance is

running low.
How can you save money on service fees?

1. Share your referral link with friends, colleagues, and others who might
benefit from our service. They will receive a $10 or €10 bonus in their

account.

2. Earn 20% of the payments made by everyone who registers in Wazzup
through your referral link. We'll credit you with bonuses within the year

starting from the date of your friend's registration.

3. The best part — you can use these bonuses to pay for the service,

helping you save even more!
Here is an example of how much you can save:

If a friend pays for 2 WhatsApp channels on the Pro tariff for six months —
you will get 98,4 dollars on your bonus account. You can use these bonuses
to enjoy two months of WhatsApp on the Pro tariff for free, and you'll still

have enough left for another subscription.

How to pay for the service with bonuses

You can use bonuses to pay for a part of your subscription or the whole

subscription. To do this, check «Use bonuses» when adding a subscription.
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Step 4. Setting up automation

1. Kommo

How to message a customer on WhatsApp and Telegram using Salesbot

Salesbot is a bot that can be programmed to perform certain actions.

For example, if you haven't had any communication with a customer yet,

you can initiate it using Salesbot.

In this article, we focus only on sending messages via WhatsApp, WABA,
and Telegram. Instructions for sending messages on Instagram via

Salesbot are provided in a separate guide.

How to create a bot

1. Go to the «Deals» section » open the desired funnel- click «Configure» at
the top right corner.
B | saies o O, Search and filter 0leads: 0P o SETUP

INITIAL CONTACT OFFER MADE NEGOTIATION
O leads: 0 P 0leads: 0 0leads: 0P

2. Click on the empty cell at the stage at which the bot should be triggered

> select Salesbot.

3. The bot settings will open. Select:
e the event (trigger) that will activate the bot,

e the triggering time.

You can also specify a condition to determine when the bot will send a

message to the contact from the deal.
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In our example, the bot will be triggered when the deal moves to the

«Negotiations» stage.

It will always be triggered if a deal moves to that stage. This applies to all

deals.

Then click «+ Create new bot».

Execute: When moved to this stage

‘ Active: Always

+ Create a new bot

4. The bot editor will open. In the «Your Bots» panel, select «Create your

own bot».
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How to set up a bot to send messages

You have created a bot. Now select a method for sending messages:

e standard amoCRM methods,

e via the Wazzup widget in Salesbot.

What is the difference between the widget and the standard Salesbot
steps:

Salesbot steps send a message to the main contact in the card to all their
numbers. For example, if you've texted a customer from two different
WhatsApp numbers, Salesbot will send the same message to both

numbers at the same time.

The Wazzup widget in Salesbot sends a message to the client number and

messenger that you specify in the settings.

There is also a difference for WhatsApp Business API (WABA) users. Only
the template code can be submitted through the Salesbot steps. The client
will receive the message in the usual form, but it is not very convenient to
fill in the variables in the code. And in our widget there is a template

preview.

How to send a message using Salesbot steps

From the «Add next step» list, select «Message». The bot will send a

message, and if there is no chat with the client, it will create a new chat.
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SALESBOT #2 v

1  Mess.. (to): All contacts - selected cha... Channels: | you never chatted in a channel;

(_r Try to send a message
@ Enter bot message...

e Quick reply _'+ URL button = Select none

v @ just_a_test_bot
v @ [WA] Sales

o Live chat

In the settings of the «Message» step, you can select a channel to send the
message from. To do this, click on «Channels» and tick the necessary one. If

not, the bot will send a message from all channels.
2. Send a message to the customer.
3. Select «Stop bot» as the next step.

You get a bot like this:

=3

Mess... (to): All contacts - selected cha... Channels: All

@ Hiy

+ Quick reply i -+ URL button » I Stop bot

How to send message using the Wazzup widget in Salesbot

1. In the «Add next step» panel, select «Widget» -» find Wazzup - «+ Add».



81

Wazzup (WhatsApp ...

We connect WhatsApp an...

2. Choose a channel you want to send a message from. This determines

where the message will go.

2 Wazzup Salesbot Widget

| Write to last dialog @

Where to write from

= Priority channel of the responsible user  «
o Delvery
£ Marketing

(» Sales_Alex

(5 Sales_Alice

(» Sales_Mary

(% Support
(H Sales v
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If you check «Send a message to the last dialog», the message will go to
the dialog where the last incoming or outgoing message was, including
automatic messages. The message will go to the same customer number

or username, using the same channel as the previous interaction.

If there is no dialogue, the message will be sent from the channel selected
in «Where to send a message from if there are no dialogues». It will go to
the main contact in the lead, if it is specified, or to the first number,

username in the lead card.

If you leave the box unchecked and select a channel in the "Where to send
a message from" section, messages will be sent to the primary contact
listed in the lead — if specified — or to the first phone number or username
in the lead card. It doesn't matter whether there was any prior

correspondence with the customer or not.

When sending messages on Telegram, the system first attempts to create
a chat using the username. If the username is not specified, the phone
number is used instead. This approach helps prevent your account from
being blocked, as Telegram may restrict sending messages by phone

number if done more than once every three minutes.

3. Create a message that will go to the customers.

From a WhatsApp or Telegram channel, you can send a text message with

an attached image, video, document.

You can add a variable from CRM to the message. For example, customer
name or order number. To do this, click on the {..} button below the

message field.
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Message for WhatsApp channels
Hello, {{first name of the contact}}
We have some news about your order

1] ®

Add next step

Add next step

You can send a template only from the WABA channel. The list will display

all templates available in your personal account.

Fill in the variables manually or insert data directly from your CRM system.
To automatically load data from CRM into the message, click on
the arrow next to the desired variable » select the field from which you

want to retrieve information.

Attach a file if you have a template with media files.



84

Sales v

Message

Hello! You recently applied for
landscaping.

We have a promotion going on right now.
We give a 15% discount on the service
and a gift for the garden from our partner.

Are you interested in learning more about
the promotion?

0w

You may have both a message input field for WhatsApp and Telegram
channels and a list of WABA templates displayed. This happens if you have
different channel types and you want to send a message from the priority

channel or to the last chat.

Fill in both fields. If the message is sent from the WhatsApp or Telegram
channel, Salesbot will get that it should send the text from the “Message
for WhatsApp and Telegram channels” field. If sent from the WABA

channel, the bot will deliver the selected template. Messages will only be

sent from one channel at a time, not both simultaneously.

4. In the next step, select «Stop bot» in the «On error» and «On success»
fields.

That's it! You have set up Wazzup in Salesbot. Save the settings in the

upper right corner.
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How to send a WABA message with Salesbot buttons

You can send messages containing 1-10 Salesbot buttons from WhatsApp
Business APl (WABA) channels. Such a message will be sent only when you

open a 24/7 chat WABA.

A message with Salesbot buttons is not suitable for creating a 24/7 chat.
To start a conversation using a message with buttons, you need a
Meta-approved template — up to three buttons can be added to this
template. This template must be created and submitted for moderation in

your Wazzup account.

How to send a message with Salesbot buttons

When configuring the Salesbot, insert the «<Send message» step at the
desired point in your workflow. Enter the message text and include any

buttons you want to appear for the recipient.

10): All contacts - selected cha.., Channels: All

9 Hello! These are "Paws and Tails". What are &
you interested in?

Cat fl.‘l:ld = YN0y

Dog food * SYnonym

* SYynomym

+ Synonym
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A message with more than three buttons will be displayed in the
customer's chat and in your Wazzup chat with a «Menu» button. Clicking

on it will open a list of buttons.

A message with more than ten buttons will not be sent in full. The

customer will only receive the first ten response options.

Hil Hil

Your order N21234 can be delivered tomorrow. Would it be convenient to Your order N21234 can be delivered tomorrow. Would it be convenient to
pick up the order on that day? pick up the order on that day?

What the message looks like with 1-3 Salesbot buttons ‘What the message looks like if there are more than 3 buttons

If there is one chat with the customer, the message will only be sent there.
If there are multiple chats with the same customer, Salesbot will send the

message to all of them.

How to send a message on Instagram with Salesbot

Salesbot is a bot that can be programmed to perform specific actions. If
you have a customer's contact number but haven't previously contacted
them, you can use Salesbot to initiate a conversation. The message will be
sent to the customer from the channel of the sales representative

responsible for the deal.

Please note that Salesbot can only send messages to users with whom a
deal has already been created. Since «Initial contact» is not a deal stage, it is

not possible to send messages to customers from «Initial contact».
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How to create Salesbot and respond to incoming messages

1. Go to the «Deals» section » open the desired funnel » click «Configure» in
the upper right corner

SALES o O, search and filter 0leads: 0 R o sETUP

INITIAL CONTACT OFFER MADE NEGOTIATION
O leads: 0 P 0leads: 0 F 0leads: 0P

[

2. Click on the empty cell at the stage at which the bot should be triggered

> select Salesbot.

3. The bot settings will open. Select:
e the event (trigger) that will activate the bot

e the triggering time.

You can also specify a condition to determine when the bot will send a

message to the contact from the deal.

In our example, the bot will be triggered when the deal is transferred to the

«Negotiations» stage.

It will always be triggered if a deal moves to that stage. This applies to all
deals.

Then click «+ Create a new bot».
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Execute: When moved to this stage

‘ Active: Always

+ Create a new bot

4. The bot editor will open. In the «Your Bots» panel, select «Create your

own bot».

5. In the «Next Stepw list, select «<Send Messagen».

The bot will send messages to all existing chats with the customer. If the
customer has chats in other messengers besides Instagram, the message

will be sent to those chats as well.

6. Type a message for the customer.



89

7. In the next step, select «Stop bot».

The bot will look like this:

{to): All contacts - selected cha.. Al

& Hiy

{+ Quickreply | + URL button ; "

Create a chat with a customer using a trigger

In Kommo, you can automatically create a chat with a customer when a
deal moves to a certain stage. To do this, add a trigger in the funnel

settings — this is what an automatic action is called in amo.

1. Go to the «Deals» section on the left panel of Kommmo » open the desired

funnel » select «Configure» in the upper right corner.

2. Click on the empty cell at the stage where you want to send the

message to the customer » «+ Add trigger».

3. Awindow will open. Enter «Wazzup» in the search field and click «<Add».
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%9

WhatsApp and Insta...

Integration from Wazzup s...

4. Select the condition for sending the message. If you want the trigger to

apply to customers who are already in this funnel, check the box labeled

«Apply the trigger to all leads already in this stage».

For all leads with:

Add a condition

Execute: When moved to this stage v

Apply the trigger to all leads already in this stage

5. Enter a message in the «Send message to WhatsApp» field. If you leave
the message field blank, the chat will be created but the message will not

be sent to the customer.
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6. Enter the channel phone number in the «Channel phone number in the
format 7800553535» field and click «Done». If the channel number is
incorrect or this channel is removed from the service, the message will not

be sent. An error notification will be sent to the deal.

If you leave this field blank, the message will be sent from the channel of

the sales representative assigned to the customer.

If the customer does not have a WhatsApp account with that number, the
chat will not be created. An error notification will be sent to the deal chat,

and a «<no WA» tag will be added to the deal.

2. Bitrix24

How to send a message from Business Processes
Correspondence with customers can be automated using Business

Processes.
This allows you to send messages via the WABA channel, trigger messages
when a deal or lead moves between stages, and perform many other

automated actions.

In this section, we will explain how to automatically send messages to

customers from WhatsApp, WABA, and Telegram.

How to send a message

For example, let's add a Business Process that will automatically send

messages when a deal is created:

1. Go to the «CRM» section on the left panel of Bitrix24 » the «Settings» tab
on the top panel » the «CRM Settings» item.
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Settings v

CRM settings

2. Click «<Automation» » «Business Processes» on the left.

3. Select the entity with which the business process will work: lead, contact,

deal, company, etc.
In our example, this is «Deal» » «== Add Template».
4. Enter the name of the template » leave a check mark in the item «When

added» » «Saven».

Template Parameters

General Parameters Variables Constants

General Settings

Title: [business Process Template J

Description:

Autorun: When added
When changed

gDon't show in manual start menu

Sort weight: 10

5. Click on the triangle between «Start» and «End» » «Application Activities»

» the gear next to «cAutomatic sending of template messages»
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(=] m_mm?frmmmwmumm Automatic sending of template messages

If there is no «KAutomatic sending of template messages» button, go to
Wazzup's personal account and click «Update data from CRM» in the
integration settings.

6. An activity window will open.

7. Choose how you want to send messages to customers:

& Write to last dialog (%)

Send a message to the last conversation. If you select «<Send a message to
the last dialogue», the message will be sent to the chat that had the last
incoming or outgoing message, including automatic ones. The message
will be sent to the same number or username of the customer, using the

same channel.

If there is no last chat, the message will be sent:



94

e from the channel selected in the «Where to send a message from if
there are no dialogues» section
e tothe number or username from the Bitrix24 field that you selected

in «Where to send a message if there are no dialogues».

Send a message from a specific channel to a number or username from a

specific Bitrix24 field:

e inthe «Where to send a messagen» field, select the channel from
which you want to send messages;
e inthe «Where to send a message» field, select the Bitrix24 field that

contains contact information .

You can add several CRM fields to the «Where to send a message» field -
then the message will be sent to all specified numbers and usernames
from these fields. If a single field contains multiple numbers or usernames,

the message will be sent only to the first one listed.

| Write to last dialog (

Where to write | {{Contact: Phone (text)}} {}
Where to write from | & Priority Channel of the responsible user v
If the priority channe WABA, then send the WABA template
It t I n na en 1 I PP M ] 1 L]
WABA template -

If you select «Priority channel of the responsible»:
a. In the activity settings, clear the «Run as» field,
b. Click on the three dots to the right of the field » open the «Element

Fields» list » select the «Responsible» variable
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8. Create a message that will go to the customers.

From a WhatsApp, Telegram or Viber channel, you can send a text

message with an attached image, video, document.

You can add a variable from CRM to the message. For example, customer
name or order number. To do this, click on the {..} button below the

message field.

To find an exact variable without manual scrolling through the entire list,
you can use the search. To do this, start typing in the upper empty line the

name of the variable or CRM element, for example, “Name”.
You can send a template only from the WABA channel. The list will display

all templates available in your personal account.

Fill in the variables manually or insert data directly from your CRM system.
To automatically pull data from Bitrix into the message, click on the arrow
next to the desired variable -» select the field from which you want to

retrieve information.

Attach a file if you have a template with media files.

WhatsApp message

WABA template
Delivery date - Choose a WABA template Hello, {{Lead name}}! There are options like
this. What do you think?
from a list.
Date and time of delivery
Fill in the variables in WABA
Hi, = |! Your order

templa

manually or with
will be delivered on [December 10th_|[~]. :

Will you be able to pick up the order on that
day?

CRM field values

Regards, Alex Add variables to WhatsApp 1 | 0

messages. i :F*
!
Attach media in the same }

way as In messenger.

You may have both a message input field for WhatsApp and Telegram
channels and a list of WABA templates displayed. This happens if you have
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different channel types and you want to send a message from the priority

channel or to the last chat.

Fill in both fields. If the message is sent from the WhatsApp or Telegram
channel, the business process will get that it should send the text from the
“Message for WhatsApp and Telegram channels” field. If sent from the

WABA channel, the bot will deliver the selected template.

Messages will only be sent from one channel at a time, not both

simultaneously.

After entering the messages, click «Save» » the business process editor will

open. In the editor, click «Save» again to confirm your setup.

The business process is ready — when a new deal is created, a message will

be sent to the customer.

How to add an Automation rule

Correspondence with the customer can be automated using robots. When
creating a new lead, deal, or when the deal moves to a certain stage, the
robot will create a chat with the customer and send them a message:

1. Go to the CRM section on the left panel of Bitrix24. On the right above

the funnel stages, click on the robot icon.

2. Go to the «Robots» tab.
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3. In the «Robots» section, click «+» at the desired process step. Or click on

the green «Create» button and select a process stage.
4. Select the robot: «Other» » «Wazzup (WhatsApp, Telegram, WhatsApp

Business APl and Instagram) Automated messages» » «Add». After the first

use, the robot will appear in «<Recents» and you can add it from there.

[Wazzup (WhatsApp, Telegram, WhatsApp Business

API 1 Instagram*)] Automated message.

Automated message.

Even though it's called «Send SMS», the message will be sent to WhatsApp
or Telegram, depending on your choice. Here's how it's implemented in
Bitrix.

5. Enter the message text.

How to send an attachment

You can add an attachment to it, but only by link. For this:

a) Prepare a link to the file. Send the file via Wazzup chat to your number or

customer number. The service will process the file and assign a link to it.
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b) Right click on the image -» copy the URL of the image.

c) Add a link to the message. Enclose all links in square brackets [ ]. It will

look like like this:

[https://store.wazzup24.com/c4d2f98d9b3d75d1a8e8d760343c26cc66495ea
4]

Select from the drop-down menu the type of customer number to which
the message will be sent. You can change it in the contact card. If you
select «Auto Select», the message will be sent to the first number specified

in the contact card.

Select from the drop-down menu «Provider» » «Wazzup: WhatsApp

message», «Wazzup: Viber message» or «Wazzup: Telegram messagen».

Done - you've added a bot that sends a message to WhatsApp or Telegram

when a new deal or lead is created.

3. Zoho CRM

How to send automated messages from Zoho CRM to WhatsApp

To send automated messages from Zoho to WhatsApp and WABA
channels, use the «Workflow Rules» section.

1. Click the gear icon in the top menu bar of Zoho to open the settings -

find the «Automation» section » Workflow Rules.
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RM  Home s Contacts Accounts Deals Meetings

Setup Q Search Customize Setup
General Users and Control Zoho Directory Channels Customization
Personal Settings Users Single Sign-On(SAML) Email Modules and Fields
Company Details Security Control Security Policies Telephony Wizards
Calendar Booking Compliance Settings Active Directory Sync Business Messaging "=*' Pipelines
Mativator Territory Management Login History Social Templates

Trusted Domain "< Chat Canvas oW
Signals Customize Home page
Portals
Jg'nation Process Management Data Administration Marketplace Developer Space
Workflow Rules Blueprint Import All Zia Vioice
Schedules Approval Processes Export Zoho APls

2. Click the blue button «+Create Rule» » a window for editing the rule will
open.

3. In the «Module» field, select what the rule will work with: deals or leads.
Enter a name for the rule.

Click «Next».
Create New Rule

Module | Deals -
Rule Name | Send Wazzup message

Description y

Active workflow count: 3/75 Cancel m

4. A window will open where you need to configure the rule.

Y

At the «When» stage, select when the trigger should be activated:
e after a certain action,
e according to a schedule,

e after assigning a rating.
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For each option, there are additional conditions — they also need to be

configured.

W

Execute this workflow rule | Record action v
based on

| Edit v Specific field(s) gets m...

Repeat this workflow whenever a deal is edited

When Stage v | ismodified to any value v ©)

5. At the «Condition 1» stage, select which deals the rule should apply to:

e for those matching certain conditions,

e for all.

Which deals would you like to apply the rule to?

Deals matching certain conditions @ All Deals

5. Add a webhook that sends a message from Wazzup when triggered:

Click the «Instant Actions» button -» «Webhooky.

Within the webhook settings, select the “POST" method. Fill in the URL
field:

https://apiwazzup24.com/N3/message

In the «Authorization type» field, select «General».
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Webhook - peals

Name Wazzup deals
Description
Method POST v

URL to Notify https://api.wazzup24.com/v3/message

Authorization Type @ General @ Connection @

Header

Module Parameters

Cancel Save and Associate

6. In the «Header» section under «Custom Parameters», click «<Add
Parameter» — a new parameter will appear. Fill it out as follows:

e Parameter name: Authorization

e Parameter Value: Bearer + API key

Header

Module Parameters

Add parameter

Custom Parameters

Parameter Name Parameter Value

Authorization Bearer a0ae99d916164¢339f5a1504ea2da902 e @

Where to find the API key?
In your Wazzup account, go to «Integration settings» » click «Additional».

Copy the API key at the bottom of the page.
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API key

a0ae99d916164c339f5a1504ea2da902

Documentation for our API [

7. In the «Body» section, set the «Typ»" field to «<Form-data».
In «Module Parameters», click «<Add parameter» » a new parameter will
appear.

Fill it in as shown in the screenshot:

Body

Type  Form-Data +

Module Parameters

Parameter Name Parameter Type Parameter Value

ChatID Contacts v Phone vy O ®

Custom Parameters

Add parameter

User defined Format
Add parameter
Fill in the first parameter as follows:
e Parameter name: channelld
e Parameter value: ID of the Wazzup channel from which the message

will be sent.
Where to find the channel ID?
Go to your Wazzup account and then to the «Channels» section. Find the

channel you need and click on the icon on the right to open card details.

Now you need to copy the channel ID from the link in the browser.
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(_; https://app.wazzup24.com/4045-3559/settings/channels (s liles LEV AR Y AAL YA R LR WVPETPEI e ie () & ‘f-‘()

Second parameter:
e Parameter name: chatType,
e Parameter value: whatsapp.
Third parameter:
e Parameter name: text

e Parameter value: text that will be automatically sent to clients.

Module Parameters

Parameter Name Parameter Type Parameter Value

channelld Contacts v Phone - O®
Custom Parameters

Parameter Name Parameter Value

channelld 5d4cd4a7-3377-478e-9630-723723fcOfcf &)

chatType whatsapp o

text test api deals| ‘ e ®

User defined Format

Done! When a deal stage changes, Wazzup will automatically send a

message to the number of the contact specified in the deal card.

4. HubSpot

How to automatically send messages from HubSpot to WhatsApp
To automatically send messages from WABA and WhatsApp channels,
create a process in the «Workflows» section.

1. Click «cAutomations» on the top bar of HubSpot » «Workflowss.
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& Contact anrolimant trgger

Lifacycle stage s aqual to Subscriber

[campaigns, moving 58
jore qualified leads.

First, check Filled out form

& Automations RNy

has filed out Content Offer Form
on dny page

[N

2. Click in the upper right corner «Create workflow» » «From scratch».
3. Select the desired item in the window that opens. In our example, the
robot will process deals, so we select «Deal-based».

Select «Blank workflow» - click «Next».

How do yoam this workflow to start?
(@) Blank workflow

Schedule
Company-based Sat up @ recurTing rigger tht repeats actions at a spacific dote ard fime,

€ Back to workflas

2

Contact-based

Specific date

Start on o specific date like o webinar, conference, or afier svent,

Contact date property
Add actions that revalve around @ cantact date property, like when they became a customer.

Preview

Deal-based Ticket-based @ | C |

4. Click «Set up triggers». From the list, select:
e The entity the trigger will work with — in our case, a deal;
e The action that will activate the trigger — in our example, the

transition of the deal to another stage.

Trigger Re-enroliment Trigger Re-enrollment Trigger Re-enroliment

Deals can always be enrclled manually. Deals con alwoys be enrolled manually. Deals can always be enrolled manually.

Trigger workflow when: Trigger workflow when: Trigger workflow when:

« Back <« Back o berer
i one Delete

Filter type Deal

Deal Saarc Q Deal stage Is any of Qualified To Buy (Sales

Engagement Pipeline)

Deal activity

Invoice AND

Company Campeign of last booking in meetings tool

Quote Closed lost reason

Line item Closed won reason

Contact Date of last meeting booked in meetings ool

Ticket Deal stage

Last activity date
Lost contacted

Last modified date

Medium of last boeking in meetings tool o m ancel



Specify the conditions under which the action will be performed. In our
example, when the deal is transferred to the «Qualified to buy» stage.
Click «Apply filter» » «Save».

5. Click «+» » «Send a webhook».

&~ Deal enroliment trigger Delay for a set amount of time

Delay until a day or time

Deal stage is any of Qualified To .
) Delay until a date
Buy (Sales Pipeline)

Delay until event happens

oooo

=
]
-3
o
H]

Enroll in another workflow

Send a webhook

o]

[{}W Custom code

6. Select the «POST» method.

Fill in the Webhook URL field with this link:
https://apiwazzup24.com/N3/message

In the Authentication type, select «API Key».

~ Create action

Method

POST v

Webhook URL *

https:/ = api.wazzup24.com/v3/message

Authentication type

API Key v

105

7.1n the API Key field, click «<Add secret». A window will open that needs to

be filled in as follows:
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e Secret name: Authorization

e Secret value: Bearer + API Key

Where to get the API key?
In your Wazzup account. Go to «Integration settings» » tab «Additional».

Copy the key at the bottom of the page.

APl key (%)

a0ae99d916164c339f5a1504ea2da902 FD

Documentation for our API [/

Secret name

Authorization

New secret value

Bearer595b37c68ffc4eef84d3505ccd533¢c05

Click «Save» — the API Key name field will be filled in automatically.

8. In the «API Key location» field, leave the «<Request header» value.

9. In the «Request body» field, select the «Customize request body» value.
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Here, you need to specify the field in the transaction from which the phone
number will be extracted. This is the number to which the automatic
message will be sent. Click «<Add property» and fill in the fields:

e Key (left column): chatld

e Value (right column): Phone number

Request body

Choose the properties you want to include in the webhook request body.

Include all contact properties

(®) Customize request body

chatld Phone number v o

10. Add three fields using the «Add static value» button. Fill in the first field
like this:

e Key: channelld

e Value: ID of the channel in the Wazzup personal account from which

the message will be sent.

Where to find the channel ID?
Go to your Wazzup account, to the «Channels» section. Find the channel
you need and click on the icon on the right to go to the card.

Now you need to copy the channel ID from the link in the browser.

(5] https://app.wazzup24.com/7155-6251/settings/channels/sPIsl L Er It Ll o S WL 2R RV Y LYA T e

Second field:
e Key: chatType
e Value: whatsapp
Third field:
o Key: text
e Value: here enter the text of the message that will be sent
automatically.

This is what you should get:
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Request body

Choose the properties you want to include in the webhook request body.

Include all contact properties

(®) Customize request body

chatld Phone number ~ @
Add property

text Test api hub spot (1]

chatType whatsapp (]

channelld e5baf512-ee1c-4362-

Add static value

11. Save the Webhook, then save the rule you have created.
Done! When a deal stage changes, a message will automatically be sent

via Wazzup to the number of the contact specified in the deal.
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Software operation manual

SIA"WAZZUP"
Reg. No.: 40203253201 | VAT: LV40203253201

Address: LV-1005, Riga, Ganibu dambis 26A

Wazzup Software
(version 1.0)
Description of the life cycle, support and maintenance of the software

Pages 5
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ANNOTATION

This document contains a description of the software functional
characteristics.

This document is intended for administrators of the software

«Wazzup».



SOFTWARE DESCRIPTION

e Software type: Web application (Saa$S)

e Name: Wazzup

e Programming language: JavaScript (development environment: Vue.js,
Node.js)

e Target audience: marketers, entrepreneurs

e Project start date: August 01, 2017

e Project completion date: December 31, 2022

111
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FUNCTIONAL CHARACTERISTICS OF THE SOFTWARE

The software is a service that seamlessly integrates with existing CRM
systems and instant messaging platforms. It enables companies to
communicate effortlessly with their customers through instant
messengers while providing managers with comprehensive tools to
oversee and manage their team’s activities.

The service functions as a "connector" between popular instant messaging
platforms and CRM systems. The implemented technology enables the
distribution of customer message flows—sent to a single corporate
number—among sales representatives within the CRM. This allows on-site
salespeople to communicate directly with customers through the CRM,
with messages seamlessly delivered to customers via their preferred
messaging apps.

The software provided for verification offers the following functionality,
which allows:

- register an account in the service and connect it to your CRM system,;

- add one or more "channels" (a channel is a messenger account through
which the company communicates with its customers);

- set up different access levels for CRM system users to the "channels",
allowing sales representatives to communicate with customers through
specific channels and receive incoming messages exclusively from certain
channels;

- analyze the work of the sales representative, based on the statistics of
their responses (section "Analytics");

- set up template responses to speed up the salespeople's work;

- configure automatic responses to customers outside of working hours or
for the initial inquiry.

To install and use the application, you need to register in your personal
account (registration is done via email), then go to your personal account,
add the necessary "channels" (a channel is a messenger account through
which the company communicates with its customers), connect the

application to your CRM and set up access for CRM users. Our system
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records all account creation details, including associated channels and
configuration settings, in the database. From this point on, the application

can be used.
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SUPPORT FOR USERS WITH DISABILITIES

Support for users with disabilities is currently not implemented.
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